
 

 

 

 

Term and conditions 
 
- We ask that all dogs are fully secured on arrival and departure. Either by carry-case or on a collar and lead.  
- To be able to stay in our kennels your dog/s must be micro-chipped or tattooed, fully up to date with all 
vaccinations and free from ticks and flees. It is also recommended that your dog/s be wormed 10 days before 
the start of their stay. 
- Your dogs ‘health record’ and identity documents must be provided and will remain with us for the duration of 
their stay.  
- All dogs will be examined on arrival and any dog suffering from, or suspected to be suffering from, any 
infectious or contagious can be accepted.  
Please appreciate the need for this regulation as we need to protect the health of the other dogs in our care. 
- Any dogs in a bad physical condition, or of an aggressive nature, may be refused. Please discuss with us prior 
to their stay. 
- If your dog/s is undergoing any medical treatment, please bring their prescription and enough medication for 
the duration of their stay. 
- Please supply the name, address and contact details of your veterinary surgery.  
- Please supply details of your Pet insurance if carried. 
- The owners must inform us of any known, or suspected, health or behavioural issues. 
In the event of cancellation, please notify us as soon as possible.  
- A minimum of 72 hour notification is required for cancellations. Any cancellation not notified within 48 hours of 
arrival, will be subject to 50% of the total cost of the booking.  
-If you fail to honor the booking without notification, you will be liable to the FULL booking fee.  
- If you return before the end of the booking, the full booking period will be due, unless 48 hours notice of you 
early return is received. 
Boarding tariffs are charged from arrival dates up to, and including, departure date. 
Your dog/s cannot be returned to you, unless full payment is received. 
Any dog not removed from the kennels within 8 days of the end of the booking period will be considered as 
abandoned.  
 

To confirm your booking we must receive your 30% deposit 14 days prior to your arrival. 


